CooperCareAZ, PLLC

Milissa A. Cooper, D.O.
20033 N. 19*" Avenue, Building 3 Suite 111
Phoenix, AZ 85027
Phone: (623) 582-2355 Fax: (623) 248-0798

January 12, 2026

Dear Valued Patient,

On Friday, January 9, 2026, | was informed by the building owner that the property where
CooperCareAZ is located has been sold and | need to vacate by February 4, 2026. To say | was
shocked is an understatement, and | am sure this news comes as a surprise to you as well. After
a good deal of thought and consultation with my planning team, | have made the difficult
decision to close CooperCareAZ.

After 30 years of serving patients in the Valley, | had begun a gradual transition toward
retirement, but this unexpected development has accelerated that timeline. In the coming
weeks, | will do my best to increase office hours to ensure you can be seen or receive sufficient
prescription refills while you establish care with a new primary care provider.

When it comes to selecting a new physician, | recommend reaching out to your specialists plus
friends and family for recommendations. Your medical records will be available to you while we
are still open and will remain available to you after the practice closes. Copies may be obtained
by accessing the practice website www.CooperCareAZ.com and following the instructions.

It has truly been my honor and privilege to care for you over the years. Your trust and
partnership in your health journey have meant more to me than words can express. Please
know that | will always cherish the relationships built and the memories shared during this
time. Wishing you continued health, happiness, and peace in the years ahead.

Warm regards,

Milissa A. Cooper, D.O.
CooperCareAZ
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